
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

WHITBREAD GROUP PLC  

Independent Limited Assurance Report to the 
Directors of Whitbread Group Plc  

  

24th April 2023 
This report is solely for the use of the persons to whom it is addressed. To the fullest extent permitted by law, RSM UK 

Risk Assurance Services LLP will accept no responsibility or liability in respect of this report to any other party. 
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INDEPENDENT LIMITED ASSURANCE REPORT TO 

THE DIRECTORS OF WHITBREAD GROUP PLC  

This report is made solely for the use of The Board of Directors of Whitbread Group Plc (“Whitbread”) who 

engaged RSM UK Risk Assurance Services LLP to obtain limited assurance on the reported performance 

results of selected Force for Good performance measures (together the “Subject Matter Information”) as 

defined below and set out in Whitbread’s Basis of Preparation for the 2023 reporting year.  

Our assurance conclusion does not extend to information in respect of earlier periods or to any other 

information included in, or linked from, the report.  

1.1 Our Limited Assurance Conclusion 

Based on the procedures we have performed, as described under ‘Work undertaken’ and the evidence we 

have obtained, nothing has come to our attention that causes us to believe that the Subject Matter Information 

has not been prepared, in all material respects, in accordance with the Reporting Criteria set out in 

Whitbread’s Basis of Preparation 2023 and referenced in the ‘Understanding reporting and measurement 

methodologies’ below.  

This conclusion is to be read in the context of what we say in the remainder of our report. 

1.2 Approach  

The scope of our work was limited to assurance over the Subject Matter Information as set out in the table in 

Appendix A. The Reporting Criteria is set out in Whitbread’s Basis of Preparation 2023.  

1.3 Professional standards applied and level of assurance 

We performed a limited assurance engagement in accordance with International Standard on Assurance 

Engagements 3000 (Revised) ‘Assurance Engagements other than Audits and Reviews of Historical Financial 

Information’, and, in respect of the greenhouse gas emissions, in accordance with International Standard on 

Assurance Engagements 3410 ‘Assurance engagements on greenhouse gas statements’, issued by the 

International Auditing and Assurance Standards Board. 

A ‘limited assurance’ engagement is substantially less in scope than a reasonable assurance engagement in 

relation to both the risk assessment procedures, including an understanding of internal control, and the 

procedures performed in response to the assessed risks. Consequently, the level of assurance obtained in a 

limited assurance engagement is substantially lower than the assurance that would have been obtained had a 

reasonable assurance engagement been performed. 

1.4 Our independence and quality control 

We applied the Institute of Chartered Accountants in England and Wales (ICAEW) Code of Ethics, which 

includes independence and other requirements founded on fundamental principles of integrity, objectivity, 

professional competence and due care, confidentiality and professional behaviour.  

We apply International Standard on Quality Control (UK) and accordingly maintain a comprehensive system of 

quality control including documented policies and procedures regarding compliance with ethical requirements, 

professional standards and applicable legal and regulatory requirements.  
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1.5 Understanding reporting and measurement methodologies 

The Subject Matter Information needs to be read and understood together with the Reporting Criteria, which 

Whitbread is solely responsible for selecting and applying. The Subject Matter Information is set out in 

Appendix A and the Basis of Preparation 2023.  

The absence of a significant body of established practice on which to draw to evaluate and measure non-

financial information allows for different, but acceptable, evaluation and measurement techniques that can 

affect comparability between entities and over time. The Basis of Preparation used for the reporting of the 

Subject Matter Information are for the 2023 reporting year.  

1.6 Work undertaken 

We are required to plan and perform our work in order to consider the risk of material misstatement of the 

Subject Matter Information.  In carrying out our limited assurance engagement, we:  

 considered the suitability in the circumstances of Whitbread‘s use of the Reporting Criteria as the basis for 

preparing the Subject Matter Information; 

 through enquiries of Whitbread’s management, including those with responsibility for Force for Good 

governance, management and reporting, obtained an understanding of Whitbread’s control environment, 

processes and systems relevant to the preparation of the Subject Matter Information; 

 evaluated whether Whitbread’s methods for developing estimates are appropriate and had been 

consistently applied;  

 obtained Whitbread’s internal working papers to prepare the Subject Matter Information and checked 

whether this was consistent with the Basis of Preparation; 

 performed limited substantive testing on a selective basis of the Subject Matter Information to check that 

the underlying information had been appropriately measured, recorded, collated, and reported, including: 

– undertook site visits at a selection of Whitbread’s Hotels, Offices and a third party operator site;  

– reviewing the data collection and consolidation processes used to compile the Subject Matter 

Information, including the data scope and reporting boundaries;  

– agreeing a selection of Subject Matter Information to corresponding source documents, including third 

party data;  

– reperforming calculation of Subject Matter Information; and   

– vouching emission factors used to independent external sources; and 

 considered the disclosure and presentation of the Subject Matter Information.  

1.7 Whitbread Group Plc’s responsibilities 

The Directors of Whitbread are responsible for:  

 determining appropriate reporting topics and selecting or establishing suitable criteria for measuring or 

evaluating the underlying subject matter;  

 ensuring that those criteria are relevant and appropriate for Whitbread and the intended users of the report; 

 designing, implementing and maintaining internal controls over information relevant to the preparation of 

the Subject Matter Information is free from material misstatement, whether due to fraud or error; and 

 producing the report, including underlying information and a statement of Director’s responsibilities, which 

provides accurate, balanced reflection of Whitbread’s performance in this area and discloses, with 

supporting rationale, matters relevant to the intended users of the report.  
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1.8 Our responsibilities 

We are responsible for:  

 planning and performing the engagement to obtain limited assurance about whether the Subject Matter 

Information is free from material misstatement, whether due to fraud or error;  

 forming an independent conclusion, based on the procedures we have performed and the evidence we 

have obtained; and  

 reporting our conclusion to the Directors of Whitbread.  

1.9 Use and distribution of our report  

This report, including our conclusion, has been prepared solely for the Board of Directors of Whitbread in 

accordance with the agreement between us, to assist the Directors in reporting sustainability performance and 

activities. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other 

than the Board of Directors and Whitbread for our work or this report except where terms are expressly 

agreed between us in writing. 

Signed 

 
 

RSM UK Risk Assurance Services LLP 

25 Farringdon Street, London, EC4A 4AB 

24th April 2023  
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APPENDIX A – THE REPORTED SUBJECT MATTER 

INFORMATION  

The Subject Matter Information subject to limited assurance procedures is set out below. The Subject Matter 

Information are the reported results for selected Force for Good performance measures for the 2023 reporting 

period. Whitbread’s Basis of Preparation 2023 lists out the Force for Good performance measures, and 

reported results, as well as the Reporting Criteria used to prepare and report on the Subject Matter 

Information.  

Pillar  Force for Good performance measure 
UK/ 

Germany 

2023 reported performance result  

(“Subject Matter Information”)   

Opportunity  

In our leadership population*: 

 

xx% of female representation  

xx% of ethnic minority representation  

 

* Leadership community is defined by all roles at grades C20+ 

that are UK based 

UK 
40.4% female representation, 6.7% 
ethnic minority representation (Asian, 
black and mixed ethnicity) 

Opportunity 
The number of employees completing apprenticeship 
scheme in the year 

UK 
237 employees completing 
apprenticeship scheme in the year 

Opportunity 
xx% of promotions within Operations Management teams 
were internal 

UK 
64% of promotions within our salaried 
Operations Management teams were 
internal 

Opportunity 

In our workforce population: 

 

xx% of female representation  

xx% of ethnic minority representation  

UK 

Female 64.9% 

Male 35.1% 

Asian | Asian British 6.6% 

Black | African 4.1% 

Mixed Ethnic 4.6% 

White 75.3% 

No Record 8.1% 

Opportunity 

xx% of positive response to the question from our internal 
survey –  

‘Would you recommend Whitbread as a place to work’ 

UK 
UK Operations:  78.7%  

UK Support Centre:  79.5% 

Opportunity The number of mental health first aiders  UK 121 active mental health first aiders 

Community  
The amount of money raised for the charity partner Great 
Ormand Street in the financial year  

UK 
£1,932,643 raised for charity partner 
GOSH in financial year 

Community xx% salt reduction based on 2017 baseline  UK 4.8% salt reduction 

Community xx% sugar reduction based on 2015 baseline  UK 24.1% sugar reduction 

Community xx% calorie reduction based on 2017 baseline  UK 3.4% calorie increase 

Responsibility  xx% of whole shell eggs sourced from cage free sources  UK 
100% of whole shell eggs sourced 
from cage free sources 

Responsibility 

xx% of eggs used as ingredients sourced from cage free 
hens*  

 

* Relates to Whitbread own recipes only 

UK 
70% of eggs used as ingredients 
sourced from cage free hens* (relates 
to Whitbread own recipes only) 

Responsibility 
xx% of our raw beef range in the UK is produced to a 
recognised farm assurance scheme in its country of origin 

UK 

100% of our raw beef range in the UK 
is produced to a recognised farm 
assurance scheme in its country of 
origin 
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Pillar  Force for Good performance measure 
UK/ 

Germany 

2023 reported performance result  

(“Subject Matter Information”)   

Responsibility xx% of suppliers’ risk assessed for human rights risks* 

 

*  Assessments are based on both the supplier's country of 
operation and associated sector risk. 100% of suppliers receive 
a country risk assessment but only suppliers over £10,000 in 
annual spend receive both assessments 

UK 100% Percentage of suppliers’ risk 
assessed for human rights risks* 

 

*  Assessments are based on both the 

supplier's country of operation and 
associated sector risk. 100% of suppliers 
receive a country risk assessment but 
only suppliers over £10,000 in annual 
spend receive both assessments 

Responsibility The number of meals donated to charity  UK 42,110 meals donated to charity in 
22/23 

Responsibility xx% food waste reduction from our 18/19 base year  UK 11.88% food waste reduction from 
our 18/19 base year 

Responsibility Scope 1 and 2 greenhouse gas (GHG) footprint  UK and 
Germany 

Group GHG location based: 138,942 

Group GHG market based: 71,412 

 

(Tonnes of CO2e) 

Responsibility Scope 1 and 2 GHG reductions based on intensity metrics 
based on 2016/2017 baseline year data 

UK and 
Germany 

52.51% reduction in Scope 1 and 2 
emissions intensity against 
2016/2017 baseline year 

Responsibility xx% of operational waste diverted from landfill  UK 99.96% of operational waste diverted 
from landfill 

Responsibility In 2022*, we sourced xx% of our cotton** as Better Cotton 

 

*  Calendar year  

** Relates to cotton in rented linen, ‘Guest Buys the Bed’ and 
duvets and pillow purchases annually  

UK In 2022, we sourced 52.36% of our 
cotton* as Better Cotton  

 

(Calendar year) 
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 RSM UK Risk Assurance Services LLP 

25 Farringdon Street 

London  

EC4A 4AB 

United Kingdom 

T  +44 (0)1482 607 200 

rsmuk.com 
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member of the RSM network is an independent accounting and consulting firm each of which practises in its own right. The RSM network is not itself a separate 
legal entity of any description in any jurisdiction.  

The RSM network is administered by RSM International Limited, a company registered in England and Wales (company number 4040598) whose registered office is 
at 50 Cannon Street, London EC4N 6JJ. The brand and trademark RSM and other intellectual property rights used by members of the network are owned by RSM 
International Association, an association governed by article 60 et seq of the Civil Code of Switzerland whose seat is in Zug. 

RSM UK Corporate Finance LLP, RSM UK Legal LLP, RSM UK Restructuring Advisory LLP, RSM UK Risk Assurance Services LLP, RSM UK Tax and Advisory 
Services LLP, RSM UK Audit LLP, RSM UK Consulting LLP and RSM UK Creditor Solutions LLP are limited liability partnerships registered in England and Wales, 
with registered numbers OC325347, OC402439, OC325349, OC389499, OC325348, OC325350, OC397475 and OC390886 respectively. RSM UK Employer 
Services Limited, RSM UK Tax and Accounting Limited and RSM UK Management Limited are registered in England and Wales with numbers 6463594, 6677561 
and 3077999 respectively. RSM Northern Ireland (UK) Limited is registered in Northern Ireland at Number One Lanyon Quay, Belfast, BT1 3LG with number 
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